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4 AFeb1o AGGR PO-1-01-6020 EnfireStale  Average Response Time - Guslomer Service Record (CSR) £D Patity with Retail pits not more than four (4} saconds NA 238 NA 5408 NA 1302800 238 0.00
El 1-Feb.10 AGGR Entire State Avernge Response Tima - Customer Service Record (CSR) CORBA Parity with Rotail plus not more than four (4) seconds NA NA HA NA NA RA 0.00 0.00
Bl 1-Feb-t0 AGGR Entire State Average Response Tine - Customer Sorvice Record (CSR) WEB GUILSIW Patity with Retail plus not more than seven (7) seconds HNA 330 NA 159 NA 525.00 3.0 000
H -Feb-10 AGGR Entire Stale Avetage Response Time - Due Date Availability EDI Parity with Retait plus not more than four (4) seconds. HNA HA NA NA NA NA 0.00 00
H 1-Feb30 AGGR Entite State Avetage Response Time - Due Date Availability CORBA Parity with Retait plus not more than four (4) seconds. NA NA NA NA HA NA 0.00 2.00
H 1+Fob-10 AGGR Enfire State Average Response Time - Due Date Availability WES GUILSIW Parity with Retoit plus not more than seven (7) seconds NA NA NA NA HA NA .00 .00
H 1-Feb-10 AGGR Entire State Average Reeponse Time - Address Validation EDI Parity wilh Retait plus nol more than four (4) seconds. NA 763 NA 2267 NA 17.203.00 763 0.00
H 1-Feb-10 AGGR Enlire State Average Response Time - Addross Validation CORBA Parity wilh Retail plus not more than four {4) seconds. NA NA NA NA NA NA 0.00 0.00
H 1Feb10 AGGR Entite State Average Responso Time - Address Validation WEB GUILSIW Parity with Retail plus not more than seven (7} saconds NA 333 NA o NA 2000 333 0.00
H 1-Feb-10 AGGR Enlire State Average Retponse Tirne - Product & Service Availability EO! Parity wilh Retail plus not more than ten (10) seconds. NA 1.00 NA 1 NA 1.00 1.00 0.00
H 1-Feb-10 AGGR Entire State Avetage Response Time - Product & Service Availability WEB GUILSIW Parity wilh Retail pius not more than ten {10) soconds NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR Entite State Averags Responsa Time - Telephone Number Avaitability 8 Reservation EDI Parity with Retail plus not more than four (4) seconds. NA 885 NA 75 NA 664,00 8.85 0.00
H 1-Feb-10 AGGR Entiro State Averago Respanse Time - Telephono Number Aviifatility & Reservation CORBA Parily willt Retail plus not more than four (4) seconds NA NA HA NA NA NA 000 0.00
H 1-Feb-10 AGGR Entirg State Average Response Time - Telephone Number Availability & Reservation WEB GUILSIW Parity with Retail plus not more than seven (7} soconds NA NA NA NA NA NA 0.00 000
H 1-Feb-10 AGGR Enlire State Average Response Time - Mechanized Loop Quatification - xQSL ED! Parity wilh Retait plus not more than four (4) seconds NA NA HA NA NA NA 0.00 000
H 1-Feb-10 AGGR Entire State Average Response Thne - Mechanized Loop Qualification - xDSL CORBA Parily with Retail plus not more than four {4) seconds. NA NA NA HA NA NA 0.00 0.00
H 1-Feb-10 AGGR Entire State Average Response Time - Mechanized Loop Quadification - xDSL WEB GUIASIW Parity wilh Retail plus not more than seven (7} seconds NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR PQ-1-07.6020 Entire State Average Response Time - Rejected Query+ EDH Parity with Retail plus not more than four {4) seconds NA 400 NA 1617 NA B.711.00 400 0.00
H 1-Feb10 AGGR PO-1-07-6030  Enlire State Avorage Response Time - Rejected Query+ CORBA Paxity with Retail plus not more than four (4) seconds. NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR PO-1-07-6050  Enlire State Averaga Response Time - Rejectod Query+ WEB GUILSIw Panity with Relail plus not moro than seven (7} seconds NA 1.8 NA 59 NA 450.00 178 0.00
H 1-Feb-10 AGGR PO-1-08-6020  Entire State % Timeouts & not greater than 0.33% NA NA NA NA NA NA 200 6.00
H 1-Feb10 AGGR PO-1-08-6030  Entire State % Timeouts. CORBA not groater than 0.33% NA NA HA HA NA NA 0.00 0.00
H 1-Feb-10 AGGR PO-1-08-6050 Entire State % Timeouts. WEB GUIASIW not greater than 0.33% NA NA HA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR PO-1-08-6020  Entire State Parsed CSR Dl Parity with Retail plus not more than 10 seconds NA 228 NA 4885 NA. 11,143.00 228 0.00
H 1-Feb-10 AGGR PO-1-00-6030  Entire State Parsed CSR CORBA Paity with Retail plus not more than 10 seconds NA NA HA NA NA HNA 0.00 0.00
H 1-Feb-10 AGGR PG-2-02-6010  Entire State OS8S Interface Availatifily - Prime-Time: wpPTs >=99.5% NA NA HA NA NA NA 0.00 0.00
H 1-Feb10 AGGR PO-2-02-6020  Entire State 0SS Interface Availability - Prime Time: £D) >=99,5% KA 100.00 NA 24840 NA 24.840.00 100.00 0.00
H 1-Feb-10 AGGR POC-2-02-6030  Entire State 088 Inferface Availabifity - Prime Time CORBA >=09,5% NA NA HA NA NA NA 000 000
H o 1Feb10 AGGR PO-2-02-6060 EntiroState 0SS Interface Availatility - Prime Time Maintenance - Electronic Bonding Interl >=00.5% NA NA NA NA NA NA 000 0.00
H 1-Feb-10 AGGR PG-2-02-6080 Entire Stats 088 Interface Avaitability - Prime Time Maintenance Web GUI(RETAS) / Pre«>=99.5% HNA 100.00 NA 24840 NA 24,840.00 100.00 0.00
H 1-Feb-10 AGGR PO-2-03-6010  Entire State 0$$ Interfaco Availatility - Non-Primo-Time WPTS No Standard NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR P0O-2:03-6020 Entire State OS8S Interface Avaitatlity - Non-Prime Time EDI No Standard NA 1.00 NA 15480 NA 15,480.00 1.00 .00
H 1-Feb-10 AGGR PO-2-03-6030  Entire State 08S Intorface Availatility - Non-Prime Time CORBA No Standard NA NA NA NA NA NA 900 0.00
H 1-Feb-10 AGGR PQO-2-03-6060 Entire State 083 Interface Avaitatility - Non-Prime Time Maintenance - Elestronic Bonding Interf No Standard NA NA NA NA NA NA .00 000
B 1-Feb10 AGGR PO-2-03-6080  Entira Stato 088 Interface Availatility - Non-Primo Time Maintenance Web GUIHRETAS) / Pre-tNo Standard NA 1.00 HA 16480 NA 15.480.00 1.00 0.06
H 1-Feb-10 AGGR PO-3-02-1000  Entire State % Answered within 30 Seconds - Ordering Resalo & UNE combined B0% within 30 Seconds NA 9452 NA 2002 NA 2.516.00 94.52 0.00
H 1-Feb10 AGGR PO-3-04-1000  Entire State % Angwered within 30 Seconds - Repair Resale & UNE combined 80% within 30 Seconds HA et NA 10887 NA 7.846.00 7207 0.00
H 1-Feb10 AGGR PO-4-01-6622  Entiro State % Changa Management Notices Sent on Time Change Confirmation - Type 2 - Requl: 95% NA NA NA NA NA NA 000 0.00
H 1-Feb-10 AGGR PO-4-01-6661  E£ntire State % Change Managemont Notices Sent on Time Change Nolification: Type 3 - Industry :95% NA 300.00 NA 1 MNA 1.00 100.00 0.00
H 1-Feb-10 AGGR PO-4-01-6662  Entire State % Change Managemoent Notices Sent on Time Change Confirmation: Type 3 - industry95% NA NA NA NA HNA NA 000 000
H 1-Feb-10 AGGR PO-4-01-6671  Entire Slate % Change Management Notices Sent on Time Change Notification: Type 1 - Emergen95% NA 100.00 NA 3 NA 3.00 100.00 000
H 1.Fab-10 AGGR PO-4-02-6622 EnfireState  Ghange Management Notice - Delay one (1) 1o seven (7) days Change Confirmation - Typs 2 - Regult No Standard NA NA A NA NA NA 000 6.00
H 1.Febd0 AGGR PO-4-02-6661 EnfreStale  Changa Managemeni Notice - Delay one {1) 1o seven (7) days Chaage Notification: Type 3 - Industry {No Standard MA NA NA NA NA NA 0.00 6.00
H 1-Feb10 AGGR PO-4-02-6662 Entire State Chango Managemeni Notico - Defay one {1) o seven {7) days Change Confirmation: Type 3 - Industry No Standard. NA NA NA NA NA NA 200 0.00
H 1-Fobe10 AGGR PO-4-02-6671 EnfireStale  Change Management Notice - Delay one (1) fo seven (7) days Change iors: Type 1 - Standard NA NA NA NA NA NA 000 0.00
H 1.Feb10 AGGR P0-4-03-6622 EntreStale  Change Management Notice - Delay eight (8) plus days Change Confirmation - Type 2 - Regui No dolayed notices & documentation over 8 calendar days HA NA RA HA NA NA 0.00 000
H 1-Feb10 AGGR PO-4-03-6661  Entire State Change Management Notice - Delay eight (8) plus days. Change Notification: Type 3 - Industry {No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 000
H 1-Feb-10 AGGR PO-4-03-6662 Entire State Change Management Nolice - Delay eight (8) plus days. Change Ce lion: Typo 3 - yNo delayed notices & I 8 cafendar days NA NA NA NA NA NA 0.00 0.00
H  #Feb-10 AGGR PO-4-03-6671 EnfireState  Change Management Notice - Delay eight (8) plus days Change Noti < Type t- fcos & over 8 calendar days NA NA NA NA NA NA 000 2.00
H 1-Feb-10 AGGR PO-5-01-6000  Entire State % On Time Notice of Interface Outage Systems Melrics 95% NA RA NA NA NA NA 0.00 000
H 1-Feb-10 AGGR PO-6-01-6000  Entire State Software Validation Systoms Melrics <=5% NA R3 NA R3 NA NA 0.00 0.00
H 1-Feb10 AGGR PO-7-01-6000  Entire State % Software Problem Resolution Timeliness Systems Motrics >=05% NA R3 NA R3 NA R3 0.00 0.00
H 1-Feb-10 AGGR PO-7-02-6000 Entire State Delay Hours - Software Resolution - Change - Transactions (ailed - no workaround Systems Motrics 48 hours NA R3 NA NA NA RA 0.00 0.00
H 1-Feb-10 AGGR PO-7-03-6000  Entire State Delay Hours - Software Resolulion - Change - Transactions failed with workaround Systems Motrics 10 days NA R3 NA NA NA HNA 0.00 0.00
H 1.Feb-10 AGGR £O-7-04-6000 Entire Slate Delay Hours - i Test Deck tions « ions failed Systems Melrics 48 howrs NA Ra NA NA NA RA 0.00 000
H 1-Feb10 AGGR £O-8-01-6000  Entite State % On Time - Manual Loop Qualification Systems Melrics 95% within 48 Hours NA 100.00 NA 18 HNA 18.00 100.00 0.00
H +Feb-10 AGGR PO-8-02-6000  Entire State % On Time - Enginecting Record Request Systems Meliics 95% within 72 Hours NA 190.00 NA 1 NA 1.00 100.00 0.00
H 1-Fob-10 AGGR OR-1.02-2320 Entire State % On Time LSRC - Fiow Through Resale POTS/Pre-qualificd Complex  95% within 2 Hours HA NA NA NA NA RA 0.00 000
H 3-Feb-10 AGGR OR-1-02-3140 Enlite State % On Time LSRG - Flow Through UNE POTS Platform 95% Within 2 Hours. HNA NA NA HNA NA NA 000 000
H 1-Feb-10 AGGR OR-1-02-3331  Enlire Slate % On Time LSRC - Flow Through UNE Loop/Pre-qualified CompleLNE  85% within 2 Hours. MA NA NA NA NA NA 0.00 0.00
H 3-Fob-10 AGGR OR-1-04-2210 Entire State % On Time LSRC/ASRC - No Fagility Check (Electronic - No Flaw Through) Resale Specials DSO 95% wilhin 48 Hours. NA NA NA NA NA NA 0.00 .00
H 1-Feb-1G AGGR OR-1-04-2211 Entire State % On Tima LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 95% within 48 Hours NA NA NA NA NA HNA 0.00 0.00
H 1-Feb 10 AGGR OR-1-04-2213  Entire Slate % On Time LSRCIASRC - No Facility Chock (Electronic - No Flow Through) Resale Specials DS3 5% wilhin 48 Hours NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-04-2214  Entire State % On Time LSRC/ASRC - No Facifity Check (Efoctronic - No Flow Through) Resale Spocials (Non DS0, Non DS1 & 95% wilhin 48 Hours NA NA NA NA NA NA 000 0.00
H 1-Febn10 AGGR OR-1-04.2320 Entire State % On Time LSRCIASRG - No Facility Check (Electronic - No Flow Through) Resale POTSPro-qualificd Complex 5% within 24 Hours NA 04.87 NA 30 NA 37.00 2487 0.00
H 1-Feb-10 AGGR OR-1-04-2341  Enlite State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Theough) Resale 2-Wire Digital Services 95% within 72 Hours. NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-04.3140 Enlire State % On Time LSRC/ASRG - No Facility Chieck (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours NA 83.33 NA 8 NA 500 8333 0.00
H 1-Feb-10 AGGR OR-1-04.3210 Enlire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flaw Through) UNE Specials DSO 95% within 48 Hours. A NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-04.3331  Enlire State % On Time L SRC/ASRC - No Facility Check {Eloctronic - No Flow Through) UNE LoopiPre-qualified Complex | NP 85% within 24 Hours NA 93.75 NA 16 NA 16.00 93.75 0.00
H 1Feb-10 AGGR OR-1-04-3340  Enlite State % On Time LSRC/ASRC - No Facility Chock (Electronic - No Flow Through) UNE 2-Wire xDSL. - Line Sharing & Lint 85% wilhin 72 Hours NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-04-3341  Entire Stato % On Time LSRC/ASRC - No Facility Chock (Electronic - No Flow Through) UNE 2-Wire Digital Services 95% within 72 Hours. NA NA NA NA NA NA 000 0.00
H 1-Feb-10 AGGR OR-1-04-3342  Entire State % On Time LSRC/ASRC - No Facility Chack (Electronic - No Flow Through) UNE 2-Wire dDSL Loops. 95% within 72 Hours. NA 100,00 NA 3 NA 3.00 100.00 0.00
H 1-Feb-10 AGGR OR-1-06-2210 Entire State % On Time LSRC/ASRC - Facility Check (Eloctronic - No Flow-through) Resaie Specials DS 95% within five business days. NA NA NA NA NA NA 000 0.06
H 1-Feb-10 AGGR OR-1-06-2211  Entiro State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale Spocials DS 95% within five business days NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-06-2213  Entire Stato % On Time LSRCIASRG - Facility Check (Electronic - No Flow-through) Resale Specials DS3 95% within five business days NA NA NA NA NA NA 000 0.00
H 1-Feb-10 AGGR OR-1-06-2214  Enfire State % On Time LSRC/ASRG - Facility Check (Eloctronic - No Flow-through) Resale Specials (Non DSO, Non DS1 & 95% within five business days NA NA NA NA NA NA 0.00 0.00
H 1-Feb10 AGGR ‘OR-1-06-2320  Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complox  96% within 72 Hours NA Q.00 NA 5 NA 0.00 0.00 0.00
H 1-Feb10 AGGR OR-1.06-2341  Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wira Digital Services 95% within 72 Hours NA 000 HA 3 NA 0.00 0.00 0.00
H 1-Feb-10 AGGR OR-1-06-3140 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through} UNE POTS Platform 955 Within 72 Hours NA NA NA NA NA RA 0.00 000
H +Feb10 AGGR OR-1-06-3210 Entliro State % On Time LSRC/IASRC - Facility Check {Electronic - No Flow-through} UNE Speciats DSO Q5% within five business days NA NA NA NA NA NA 0.00 0.00
H 1.Fot10 AGGR OR-1.06-3211 Entite Slate % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS1 5% within five business days NA NA NA NA NA RA 0.00 000
H 1-Feb-10 AGGR OR-1-06-3213  Entire State % On Time LSRCIASRC - Facility Check {Elecironic - No Flow-through) UNE Specials DS3 95% within fivo business days NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-06-3214  Entire State % On Time LSRCIASRC - Facility Chock (Electronic - No Flow-through) UNE $pecials (Non DS0, Non DS1 & N 85% within five business days NA NA NA NA RA NA 0.00 0.00
H 1-Feb.10 AGGR OR-1-06-3331 Entite State % On Time LSRCASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualifiec Comple/LNP  §5% within 72 Hours. NA NA NA NA NA NA 0.00 0.00
H $-Feb it AGGR OR-1-06-3341  Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital Services 95% wilhin 72 Hours. NA NA HA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-06-3342 Enlire State % On Time LSRCIASRC - Facility Check {Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours. NA NA NA NA NA NA 0.00 000
H 1.Feb10 AGGR OR-1-08-3210  Entire State % On Tima ASRC ~ Mo Facility Chock (FaxMail) UNE Specials DSO 95% within 72 Hours. A HA NA NA NA NA 0.00 .00
H 1-Feb-10 AGGR OR-1-10-3210  Entire State % On Time ASRC - Facility Check (FaxMad) UNE Specials DSO 95% wilhin six business days NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-1-10-3211  Enliro State % On Time ASRC - Facility Check (FaodMail) UNE Specials DS1 05% wilhin six business days. NA NA NA NA NA NA 0.00 Q.00
H 1-Feb-10 AGGR OR-1-10-3213  Entiro State %% On Time ASRC - Facility Check (FaxMait)y UNE Specials DS3 95% within six business days NA NA NA NA NA NA 0.00 0.0
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I 1-Feb-10 AGGR OR-1-10-3214  Entiro State % On Time ASRC - Facility Check (Fax/Maif) UNE Spocials (Non DS8, Non DS1 & N 95% within six business days NA NA NA NA NA NA 000 0.00
4] 1-Feb-10 AGGR OR-1-12-5020 Entire State % On Time FOC Interconnection Trunks (CLEC) (<= 19:95% on time 10 Business Days NA 100.00 NA L NA 8.00 100.00 0.00
H 3-Feb-10 AGGR OR-1-12-5030 Entire State % On Time FOC Intetconnection Trunks (CLEC) (> 192 Negoliated Process RA 100.00 HNA 2 NA 200 100.00 .00
H 1-Feb-10 AGGR OR-1-13.5000 Entire State % On Time Design L ayout Record (DLR) Infetconnection Trunks (CLEC) 95% on time 10 Businoss Days. NA NA NA NA NA NA 000 000
(4] 1-Feb-10 AGGR OR-1-18-5020 Entiro State % On Time Responss - Request for Inbound Augment Teunks FairPoint inbound Augment Trunks (<= 95% on time NA NA NA NA NA NA 900 .00
M 1-Feb10 AGGR OR-1-18-5030 Entire State % On Time Responss - Request for Inbound Augment Trunks. FairPoint inbound Augment Trunks (> 1Negotiated Process NA NA NA NA NA NA 0.00 0.00
M 1-Feb10 AGGR OR-2:02-2320 Entire State % On Time LS8R Rejoct (Flow-Through) Resale POTSPre-qualified Complex  95% within 2 Hours NA 90.00 NA 20 NA 18.00 #0.00 0.00
H 1-Feb-10 AGGR OR-2:02-3140 Enlite State % On Time LSR Rejoct (Flow-Through) UNE POTS Platform 95% Within 2 Hours. NA 0286 NA 1 HA 13.00 22.86 0.00
i 1-Feb-10 AGGR OR-2-02-3331  Enlire State % On Time LSR Rejoct (Flow-Through) UNE LoopiPre-quafified ComplexLNP  95% within 2 Hours NA 95.24 NA 21 NA 20.00 9524 0.00
H 1Feb.10 AGGR OR-2-04-2200 Enliro State % On Time LSRIASE: Reject - No Facility Check (Electronic - No Flow-through) Resale Specials. 95% within 48 Hours. NA HA NA NA NA NA 0200 0.00
H 1-Feb 10 AGGR OR-2-04-2320 Entire State % On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) Resate POTS/Pre-quaiified Complex  95% within 24 Hours NA NA NA HA HA NA 0.00 0.00
H 1-Feb-10 AGGR OR-2:04-2341  Enlire State % On Time LSRIASF Reject - No Facility Check (Electronic - No Fiow-through) Resals 2-Wite Digital Services 85% within 72 Hours. NA HA NA NA NA NA .00 0.00
1M HFet10 AGGR OR-2-04-3140  Entire State % On Time LSRIASR Rejoct - No Facility Check (Electronic - No Flow-through) UNE POTS Platform 5% Within 24 Hours NA NA A NA NA NA 0.00 0.00
H $-Feb-10 AGGR OR-2-04-3200 Entiro State % On Time LSRIASR Rejoct - No Facility Check (Electronic - No Flow-through) UNE Specials 95% wilhin 48 Hours. NA HA NA NA NA NA 000 0.00
H -Feb-10 AGGR OR-2:04-3331  Entite State % On Time LSRIASF! Reject - No Facility Ghock (Electronic - No Flow-through) UNE LoopPre-qualified ComplowLNP - 5% within 24 Hours NA NA NA NA NA NA 000 0.00
H 1-Feb-t0 AGGR OR-2-04-3340 Entiro Stale % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL - Line Sharing & Lin«85% within 72 Hours NA NA NA NA NA NA 0.00 0.00
IH 1-Feb10 AGGR OR-2-04-3341  Enfire State % On Yime LSRIASF Reject - No Facility Check (Electronic - No Fiow-through) UNE 2-Wire Digital Services 95% within 72 Hours. NA NA NA NA NA NA .00 0.00
] +Feb-10 AGGR OR-2-04-3342 EntreStale % On Timo LSRIASR Reject - No Facllity Check (Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% wilhin 72 Hours NA NA NA NA NA NA 0.00 0.00
H Feb 10 AGGR OR-2.06-2200 Entire State % On Time LSRIASK Reject - Facility Chock {Electionic - Mo Flow-Through) Resate Specials. 95% within five (5) businoss days NA NA NA NA NA NA 0.00 0.00
H 1Feb10 AGGR OR-2:06-2320 Enlite Stale % On Time LSRIASH Reject - Facility Chack {Electionic « No Flow-Through) Resale POTS/Pre-qualificd Complex  85% wilhin 72 Hours. NA NA NA NA NA NA 0.00 0.00
I+ +Fep10 AGGR OR-2:06-2341  Entire State % On Time LSRIASF Reject « Facility Gheck {Eloctsonic - No Flow-Through) Resale 2-Wite Digitat Services 95% within 72 Hours. NA HA NA NA RA NA 0.00 0.00
H $-Feb-10 AGGR OR-2-06-3140  Enlite State % On Time LSRIASR Rejoct - Facility Check {Electronic « No Flow-Through) UNE POTS Platform 95% Within 72 Hours HA NA NA NA NA NA 0.00 0.00
H 1.Feb-10 AGGR OR-2:06-3210 Entite State % On Time LSRIASF. Rejoct - Facility Check {Electionic - No Flow-Through) UNE Specials DSO 5% wilhin five (5) business days NA NA HNA NA NA NA 0.00 0.00
H $-Feba$0 AGGR OR-2:06-3211  Entite State % On Time LSRIASF Rejoct - Facility Check {Eloctsonic - No Flow-Thiough) UNE Specials DS1 95% within five (5) business days NA NA NA NA NA HA 0.00 0.0
H 1-Fob-10 AGGR OR-2-06-3213  Enlire State % On Time LSR/ASF Rejoct - Facility Chock {Electronic - No Flow-Through) UNE Specials DS3 85% within five (5) business days NA NA NA NA NA NA 000 900
H 1-Feb-10 AGGR OR-2-06-3214  Enlire State % On Time LSR/ASR Reject - Facility Gheck {Electionic - No Flow-Through) UNE Speclafs (Non D80 Non DS1 & N 95% within five (5) business days NA NA NA NA NA NA 0.0 000
H 1-Feb-10 AGGR OR-2-06-3331  Entire State % On Time LSR/ASR Rejoct - Facility Check {Electionic « No Flow-Through} UNE Loop/Pre-qualified Complew’LNP  95% within 72 Hours. NA NA NA NA NA NA 008 000
;2] 1-Feb-10 AGGR OR-2-06-3341 Enlire Stale % On Timo LSR/ASH Rejoct - Facility Check {Electronic - No Flow-Through) UNE 2-Wite Digital Seevices 95% within 72 Hours NA NA NA NA NA NA 000 2.00
H 1-Feb-10 AGGR OR-2-06-3342  Enlire State % On Time LSRIASR. Rejoct - Facility Check {Electionic - No Flow-Through) UNE 2-Wire xDSL Loops 95% within 72 Hours. NA NA NA NA NA NA 000 0.00
i) 1-Feb-10 AGGR OR-2-08-3200 Enlire Slate % On Time Rejoct - No Facility Check (Fax) UNE Specials 5% within 72 Hours. NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-2-10-3200 Enlize State % On Tirme Reject - Facility Check (Fax) UNE Specials 95% within six business days NA HA HNA NA HA NA .00 0.00
H 1-Feb-10 AGGR OR-2-12-5020 Enlire Stale % On Time Trunk ASR Reject Inlerconniection Trunks (CLEC) {<= 192985% on time tess than or equal lo seven (7) business days MA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-2-12-5030 Entize State % On Time Trunk ASR Reject Interconnaction Tiunks (CLEC) (> 192 . Negotiated Process MA NA NA NA NA NA 0.00 0.00
H tFeb-10 AGGR OR-3-01-2000 Enlize State % Rejocts. Resale No Standard NA 0.84 NA 2024 NA 17.00 0.84 0.00
H 1-Feb-10 AGGR OR-3-01-3000 Entire State % Rejocts UNE Nao Standard NA 2.84 NA 844 NA 24.00 284 2.00
H 1-Feb-10 AGGR OR-3-02-1000 Enlire State % LSR Resubmission Not Rejocted Resale & UNE combined (EDI} 95% NA NA NA NA NA NA 0.00 200
H 1Feb10 AGGR OR-4-11-1000 Enlire State % Compleled orders with neither a PN nor BCN sent Resale & UNE combined (EDI} 0.25% of PONSs thal recetved neither a PCN nor 2 BCN wilhin two 48.00 432 25 10474 12 43900 ~A3.68 0.0
H 1-Fet0 AGGR OR-4.16-1000 Entire State % Provisioning Comyietion Notifiers seat within one (1) Business Day Resate & UNE combined (EDI} 5% of PCNs sent within one (1} business day NA 40,43 NA 3140 NA 3.128.00 09.43 .00
H 1-Feb-10 AGGR OR-4-17-3000  Enliro State % Billing Completion Notifiers sent on time Resale & UNE combined (EDI} 95.50% 56.00 97.00 25 9903 14 9.763.00 4100 0.00
H 1-Feb-10 AGGR OR-5-01-2000 Entire State % Flow Through - Tolat Resale Na Standard Devetoped NA 10000 NA 109 NA 1.100.00 100.00 900
H +-Fobn10 AGGR OR-5-01-3112 Entire Slale % Flow Through - Total UNE POTS - Loop No Standard Developod NA 100.00 NA 372 NA 37200 100.00 0.00
I+ 1-Feb10 AGGR OR-5-01-3121 Enlite State % Flow Through - Tolal UNE POTS - Other No Standard Developed NA 9714 NA 3922 NA 2381000 07.14 000
H 1-Feb-10 AGGR OR-5-01-314¢ Entire State % Flow Through - Total UNE POTS Platform No Standard Deveioped NA 100.00 NA 204 NA 26400 100,00 0.00
H 1-Feb-10 AGGR OR-5-03-2000  Entire State % Flew Through Achieved Resalo 95% for % flow-through achioved NA 100.00 NA 1105 NA 1.905.00 100,00 200
H 1-Feb-10 AGGR OR-5-03-3112  Entiro State % Flow Through Achieved UNE POTS - Loop 95% for % flow through achieved NA 100.00 NA 370 NA 000 100.00 .00
1H 1-Feb-10 AGGR OR-5-03-3121  Enfiro State % Flow Through Achieved UNE POTS - Other 95% for % flow through achioved NA ar.4 RA 3022 NA 381000 o114 Q.00
H 1-Feb-10 AGGR OR-5-03-3140  Entiro State % Flow Through Achieved UNE POTS Platform 95% for % flow through achieved NA 100.00 NA 264 NA 264.00 10000 0.00
4 1-Feb-10 AGGR OR-6-01-1000 Entire State % Service Order AcGuracy Resale and UNE Loop/Complexfl NP (¢ 95% Ordors withoul FairPoint Eroes RA 68.00 NA 25 NA 17.00 88.00 0.00
H 1Feb10 AGGR OR-6-03-2000 EntireState % Accuracy - LSRG Resale not move than 5% of LSRCs resent dus to FairPoint esror NA 1501 NA 23 NA 37.00 1581 0.00
H 1-Feb-10 AGGR OR-6-03-3140  Entire State % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint efror NA 289 NA 484 NA 14.00 289 0.00
H 1-Feb-10 AGGR OR-6-03-3331 Entiro State Y Accuracy - LERC UNE Loop/CompiexLNP not more than 5% of LSRCs resent due to FairPoint ertor NA 0.56 NA 14260 NA 800 0.56 0.00
H 1-Feb-10 AGGR OR-6-04-1040  Entiro State % Accuracy - Directory Listing All Directory Listings (combined Sland-: 95% orders without Verizon errors NA 94.00 NA 50 NA A7.00 24.00 000
H 1-Feb10 AGGR OR-7-01-2000 Entire State % Order ConfirmationiRejects sent within Three (3) Business Days Resale 5% NA 0.49 NA 1834 NA 2.00 049 0.00
H 1-Feb10 AGGR OR-7-01.3140 Entire State % Order Confirmation/Rejects sent within Three {3) Business Days UNE POTS Platform 5% NA 206 NA 436 NA 9.00 206 0.00
H 1-Fob10 AGGR OR-7-01-3331  Enti %o Order G i i sent within Three (3) Business Days UNE Loop 95% NA 187 NA 482 NA 0.00 1.87 0.00
H 1-Feb-10 AGGR OR-8-01-2000 Entira Stale % Acknowlodgements on Time Rosale 95% within two (2) hours. NA 127 NA 1247 NA 1.213.00 07121 0.00
H 1-Feb10 AGGR OR-8-01-3000 Entire Slate % Acknowiedgoments on Time UNE 95% within two (2) hours HA 8641 NA 640 NA 617.00 06.41 0.00
IH 1-Feb-10 AGGR OR-9-01-2000 Entire State % Acknowtedgement Completencss Resale 99% HA 52.76 NA 2117 NA 1,117.00 52.76 0.00
H 1-Feb-10 AGGR OR-9-01-3000 Entire State % Acknowledgement Completeness UNE 99% HA 5325 NA 1138 NA 606.00 53.25 0.00
H 1-Feb-10 AGGR OR-10-01-1000 Enfire State % of PON Exceptions Resoived Within Three (3) Business Days. Resale & UNE combinod. 95% resoived within three (3) Business Days NA HA NA NA NA NA 200 0.00
H 1:Feb-10 AGGR ‘OR-10-02-1000 Entire State % of PON Exceptions Resolved Within Ten (10} Business Days Resale & UNE combined 99% resolved within ten {10) business days NA NA NA NA NA NA 0.00 0.00
H 1-Feb-10 AGGR OR-11-01-1130 Entire State % Resale/lUNE-P Previder Notifications in Days. Resale & UNE-P combined 95% in two (2) Calendar Days. NA 8323 NA 185 NA 120.00 83.23 0.00
H 1-Feb-10 AGGR OR-13-01-3623 Entire State % of Large Job Hot Cut Project Negotiations Complated UNE Loop - Large Job Hot Gut 98% within four business days NA NA NA NA NA NA 0.00 .00
H 1-Feb10 AGGR PR-1-01-2110  Entire State Average Intervid Offered - Total No Dispalch Resale POTS Business Patity with £P Retail 139 1.44 1505 144 2091 207.00 005 560
B 1-Feb-10 AGGR PR-1-01.2120  Entire State Average Interval Offered - Tolal No Dispatch Resale POTS Residence Parity with FP Retail 0.33 246 0349 28 3079 69.00 2143 6.11 ~3.54
H 1-Feb-10 AGGR PR-1-01-2341  Enliro State Averago Intervat Offered - Total No Dispatch Resalo 2-Wire Digital Services Parity with £ Retail 2.00 HA 12 NA 24 NA -2.00 199
H 1-Feb-10 AGGR PR-1-01-3140  Entire State Averago Interval Offered - Total No Dispalch UNE POTS Platform Parity With FP Rotail 0.48 1.08 10854 203 5170 402,00 1.50 5.85
H 1-Feb-10 AGGR PR-1-01-3341  Entire State Averago Interval Offered - Total No Dispalch UNE 2-Wire Digital Services Parity with P Retait 200 NA 12 NA 24 NA 200 199
H 1-Feb-10 AGGR PR-1-01-3342 £ntire State Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL Loops No Standard NA 341 NA a2 NA 108.00 341 0.00
1K 1-Feb-10 AGGR PR-1-01-3343  Entire State Averaga Interval Offered - Total No Dispalch UNE 2-Wire xDSL. - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA HA NA NA NA NA 200 0.00
1H 1-Feb-10 AGGR PR-1-01-3345  Entire Stato Average Interval Offered - Total No Dispatch UNE 2-Wiro xOSL - Line Splitting Parity with VADIVDSNO and Retaif Line Sharing NA HA NA NA NA NA 000 000
I+ 1-Feb-10 AGGR PR-1-02-2341  Entire State Average Interval Offered - Total Dispalch Resale 2-Wire Digital Services Parity with FP Retail 473 3.50 11 2 52 7.00 -1.23 31 132
) 1-Feb-10 AGGR PR-1-02-3341  Entire State Averags Interval Offered - Total Dispatch UNE 2-Wire Digilal Sorvices Paity with £ Relail A73 NA 1 NA 52 NA 4T3 333
) 1-Feb-10 AGGR PR-1-02.3342  Entire Sinte Average Interval Offered - Total Dispalch UNE 2-Wire x0SL Loops No Standard NA 427 HA 37 NA 158,00 421 .00
H 1-Feb-10 AGGR PR-1-02-3343  Entire Stale Average Interval Offered - Total Dispateh UNE 2-Wire xDSL - Line Sharing Paity with VADIDSNO and Retail Line Shating RA RA NA NA NA NA 000 0.00
H 1-Feb-10 AGGR PR-1-02-3345  Entiro State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADHDSNO and Retail Line Sharing NA NA NA NA MNA NA 0.00 0.00
H 1-Feb-10 AGGR PR-1-03-2110  Entire State Average Interval Offered - Dispalch one (1) to five (5) Lines. Resale POTS Business Parity with FP Retail 458 250 181 20 825 50.00 ~2.08 268
H 1-Feb-10 AGCGR PR-1.03-2120 Entire State Average Interval Offered - Dispatch one (1) to five (5) Lines. Rosale POTS Residence Parity with FP Retail 344 NA 02 NA 1347 NA 344 472
H 1-Feb-10 AGGR PR-1-03-3112 Entire State Avernge Intervad Offered - Dispatch one (1) to five (5) Lines. UNE POTS Loop Parity with FP Retail 3.19 HA 573 NA 272 NA ~3.19 407
IH 1-Feb10 AGGR PR-1-03-314¢  Entire Siats Average Interval Offered - Dispatch one (1) o five (5) Lines. UNE POTS Platform Parity With FP Retait 310 292 573 25 2172 73.00 -0.87 407 304
H 1.Febe10 AGGR PR-1-04-2100 EnfreState  Average Interval Offerext - Dispatch six (6} to bine (9) Lines Resale POTS Parity with FP Retail 580 NA 5 NA 34 A -6.60 333
H 1-Feb-10 AGGR PR-1-04-3112 Entire Siate Average Interval Offered - Dispatch six (6) to nine (9) Lines. UNE POTS Loop Parity with FP Retail 8.80 HA 5 NA 34 NA -5.80 333
H 1-Feb-10 AGCR PR-1-04-3140 Entire State Average Interval Offered - Dispatch six (6) to nine (9) Lines. UNE POTS Platform Parity With FP Retail 5.80 0.00 5 1 34 0.00 -6.80 333
H 1-Feb-10 AGGR PR-1-05-2100  Entire State Resato POTS Pavily with £ Retail 663 700 8 1 53 7.00 038 322
Ik 1-Feb-10 AGGR PR-1-05-3112  Entire State UNE POTS Loop Paity with FP Retail 863 7.00 8 1 53 7.00 038 .22
H 1-Feb-10 AGGR PR-1-05-3140  Entire State Average Interval Offered - Dispateh (>= 10 Lines) UNE POTS Platform Parity With FP Rotail 063 2.00 8 1 53 .00 -3.63 322
H 1-Feb10 AGGR PR-1-06-2210  E£ntire Stato Avorage Interval Offered - Specials DSO Resale DSO Parity with FP Retail 3.00 NA 2 NA o NA -3.00 115
H 1-Feb10 AGGR PR-1-06-3210  Entiro State Average Intorval Offered - Specials DSO UNE DSG Parity with £P Retait 3.00 200 2 1 o 2.00 8.00 115
IH 1-Feb-10 AGGR PR.1.07.2211  Entire State Average Interval Offered - Specials D$1 Resale DSt Parity wilh FP Retail .73 NA 26 NA 0 NA -7.73 350
B 1-Feb10 AGGR PR-1-07-3211  Entire Stato Average Interval Offered - Spociais DS1 UNE DSt Parity wilh FP Retait mn 9.00 26 ' 201 9.00 127 3.59 -2.85
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H 1-Feb-10 AGGR PR-1-08-2213  Enlire State Average Intervat Offered - Spocials DS3 Resate DS3 Parity with FP Retait 400 NA 2 NA 8 HA -4.00 329

H 1-Feb-10 AGGR PR-1-08-3213  Entire State Averago Intervat Offered - Specials DS3 UNE D83 Parily with FP Retait 400 750 2 4 8 3000 350 320 2,76
H 1-Feb-10 AGGR PR-1-09-3511  Enlire Slate Average Interval Offered « Total UNE EEL Backbone No Standard NA 900 NA 4 NA 36.00 200 0.00

H 1-Feb-10 AGGR PR-1-09-3612  Entire State Average Intervat Offored - Tolal UNE EEL  Loop No Standard NA NA NA NA NA NA 0.00 0.00

I 1-Feb-10 AGGR PR-1-09-3530  Entire State Average Intervat Offered - Total UNE I0F No Standard NA NA NA HA NA NA 000 0.00

H 1-Feb10 AGGR PR-1-09-5020 Entire State Average Inferval Offered - Total Interconnection Trunks {(CLEC) <= 197 Parsity with FP Retail NA NA NA NA NA NA 200 0.00

*H 1-Feb-10 AGGR PR-1-08-5030  Entire Stato Average Interval Offered - Totad Intercoanection Trunks {{CLEC} > 192 Parity with £P Retall NA NA NA NA NA NA 0.00 0.00

iH 1-Feb-10 AGGR PR-1-12-2103  Entire Stato Average Intorvat Offered - Disconnects. Resale POTS/Complex Parity with FP Relail NA .00 NA 1 NA 0.00 000 Q.00

H 1-Feb-10 AGGR PR-1-12-2200  Entire Stato Average Interval Offered - Disconnects. Resale Specials Pavity with £ Relail NA NA NA NA NA NA 0.00 0.00

iH 1-Feb-10 AGGR PR-1-12-3133  Entire Stato Average Interval Offered « Disconnects UNE POTS & Complox Parity with £ Retail NA NA NA NA NA RA 0.00 2.00

W AFebto AGGR PR-1-12-3200 EntiroStale  Average Interval Offored - Disconnects UNE Specials Parity with £P Retail NA 445 NA 20 NA 12000 445 0.00

iH 1-Fob-10 AGGR PR-1-13-3526  Entire Stato Average Interval Offered - Hot Cuts « No Dispatch UNE POTS Loop - Bateh Hot Cut (ol lir No Standard NA NA NA NA NA RA 000 0.00

iH 1-Feb-10 AGGR PR-1-13-3529 Entiro State Avernge Interval Offered - Hot Guts - No Dispatch UNE POTS {.cop - Basic Hot Cut (21 fir No Standard NA NA NA NA NA NA 0.00 0.00

iH 1-Feb-10 AGGR PR-3-01-2100  Entire State % Completad in one {1) Day one (1) fo five (5) Lines - No Dispatch Resale POTS Parily with FP Rotail 52.80 5612 580 08 a1y 55.00 332 0.00 «0.50
iH 1-Feb-10 AGGR PR-3-01-3140  Entire State % Compieted in one {1) Day one (1} to five (5) Lines - No Dispatch. UNE POTS Platform Paity with FP Retail 52.80 2792 589 50 341 16.00 -25.08 000 450
ik 1-Feb-10 AGGR PR-3-03-3343  Entire State % Completed in threz (3) Days one (1) o five (5) Lines - No Dispatch UNE 2-Wire XDSL - Line Sharing Pavity with VADIDSNO and Retail Line Sharing NA NA HA NA NA NA 0.00 0.00

iH 1-Feb-10 AGGR PR-3-03-3343a Entire State % Compieted in threa (3) Days one (1} fo five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing 05% within the lesser of throe (3) business days. NA NA NA NA NA NA 000

iH 1-Feb-10 AGGR PR-3-03-3345  Entiro State % Compieted in threa (3) Days one (1) 1o five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitling Paity with VADVDSNO and Retail Line Sharing NA NA NA NA NA RA 000

H 1-Feb-10 AGGR PR-3-03-3345a E£ntire State % Compisted in thre2 {3) Days one (1} o five (5) Lines - No Dispatch UNE 2-Wire xDSL. - Line Splitling 95% withir: the lesser of three {3) business days. HA NA NA NA NA NA 0.00

iH 1-Feb-10 AGGR PR-3-06-2168  Entire State % Completed in thre2 (3) Days one (1) to five (§) Lines - Dispalch Resalg POTS Parity with FP Retail 53.31 57.80 544 19 200 11.00 2.00 0.5
iH 1-Feb-10 AGGR PR-3-06-3113  £nlire State % Compieted in thre2 {3) Days one (1) to five (5) Lines - Dispateh UNE POTS Loop New Parity with FP Retail 53.31 NA 544 MNA 200 NA Q.00

iH 1-Feb-10 AGGR PR-3-06-3140  £ntire Stato % Complated in {hre2 (3) Days one (1) fo five (6) Lines - Dispalch UNE POTS Platform Parity with FP Retail 53.31 50.00 544 22 20 11.00 0990 0.52
H 1-Feb10 AGGR PR-3-08-3534 Entira State % Completed int five (5) days - No Dispatch UNE Basic Hot Gut Loops (1-10 lines) 95% NA HA NA NA NA NA 0.00

H 1-Feb-10 AGGR PR-3-00-210¢  Entire State % Completed in five (5) Days one (1) to five (5} Lines - Dispatch Resalo POTS Parity with FP Retail 87.69 9145 121 117 083 107.00 200 -1.05
iH 1-Feb10 AGGR PR-3-09-3113  Entire State % Compieted in five {5) Days one (1) to five (5} Lines - Dispalch UNE POTS Loop New Patity with FP Retail 87.69 190.00 121 2 983 200 200

H 1-Feb-10 AGGR PR-3-00-314C  Entire State % Completed in five {5) Days one (1} to fivo (5} Lines - Dispatch UNE POTS Platform Parity with FP Retail 87.60 92.59 121 8t 983 75.00 0909 .44
Ak 1-Feb-10 AGGR PR-3-10-3341  Entire State % Completod in six (8} Days one (1) to five (5) Lines - Totat UNE 2-Wire Digital Loops Parity with FP Retail 23.08 NA 13 NA 3 NA 200

iH 1-Feb-10 AGGR PR-3-10-3342  Entire State % Completed in six (8) Days one (1) lo five (5} Lines - Totat UNE 2-Wire xDSL Loops. 95% 0064 100.00 1132 G 1020 6.00 0.00

i 1-Febn AGGR PR-3-11-3528  Entire State % Compinted in 10 Business Days UNE POTS Loop Basic Hot Cut (11 10 295% 100.00 40.00 6 5 6 200 0.00

aH 1-Feb-10 AGGR PR-3-12-3531  Entire Stals % Completed in 15 Business Days. UNE POTS Loop Large Job Hot Cul (1- No Standard NA NA HA NA NA HA 0.00

iH 1-Fob-10 AGGR PR-3-12-3532  Enfire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cul (6 No Standard NA NA NA NA NA NA 000

H 1-Feb-10 AGGR PR-3-13-3531  Entire Slale % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut(1-98% NA NA NA NA NA NA 0.00

H 1-Fob-10 AGGR PR-3-13-3532  Entite State % Completed in 26 Business Days. UNE POTS Loop Large Job Hot Cut{6 98% NA NA HNA HNA NA NA 0.00

H tFeb 10 AGGR PR-4-01-2210  Entiro State % Missod Appointment - FairPoint - Totat Resale Specials DSO Parity with FP Retail 0.00 NA 2 NA o NA 000

iH +Fab10 AGGR PR-4-01-2231  Entire Stale % Missedt Appointment - FairPoint -« Totat Resale Specials DS1 Parity with FP Retail 2273 NA 22 NA 5 NA 0.00

i HFeb 10 AGGR £R-4-01-2213  Entire Stale % Missed Appointment - FaitPoint - Total Resale Specials DS3 Parity with FP Retail 0.00 NA 1 NA o NA 2.00

H -Feb-10 AGGR PR-4-01-2214  Enlire State % Missed Appointment - FairPoint « Totat Resale Specinls (Non DS0, Non DS1 & Parity with FP Retail 2500 HA 4 NA 1 NA 000

iH 1-Feb-10 AGGR PR-4-01-3210  Entire State % Missed Appointment - FairPoint - Totat UNE Specials DSO Parity with FP Rotail 0.00 0.00 2 1 0 900 000

H 1-Feb-10 AGGR PR-4-01-3211  Entire Stale % Missed Appointment - FairPoint - Totat UNE Specials DS1 Parity with FP Retail 2273 000 22 1 5 0.00 0.00

iH 1-Feb-10 AGGR PR-4-01-3233  Entire State % Missed Appointmoent - EairPoint - Total UNE Speciats DS3 Parity with FP Retail 0.00 0.00 1 4 o 0.00 0.00

iH 1-Feh-10 AGGR PR-4-01-3214  Entire Stale % Missed Appointment - FairPoint - Total UNE Speciats (Non DS0, Non $1 & N Parity with FP Retail 25.00 NA 4 NA 1 NA 0.00

H 1-Feb-10 AGGR PR-4-01-3510  Entire State % Missed Appointmaont - FairPoint - Tolal UNE EEL Parity with FP Retail 15.70 0.00 19 4 2 0.00 000

iH 1-Feb-10 AGGR PR-4-01-3530  Entire State % Missed Appointment  FairPoint - Totat UNE (OF Parity with FP Retail 0.00 NA 1 HA o NA 000

H 1Feb10 AGGR PR-4-02-2100  Entire Stale Average Delay Days - Total Resala POTS Parity with FP Retail 6.40 203 736 27 4750 7. 19.30

H 1-Feb10 AGGR PR-4-02-2200  Entire Stato Average Delay Days - Tolal Resale Spocials Parity with FP Retail 167 NA 6 NA 10 HNA 068

H 1-Feb10 AGGR PR-4-02-2341  Entire State Average Detay Days - Total Resale 2-Wire Digital Services Pauity with FP Retail 875 300 16 2 140 800 .70

H 1-Feb1n AGGR PR-4-02-3100  £ntire Stale Averaga Delay Days - Total UNE POTS Paiity with FP Retail 6.4 3.03 76 65 4756 197.00 19.30

H 1-Feb10 AGGR PR-4-02-3200  Entire Stale Average Delay Days - Total UNE Speciats Payity with FP Retail 167 NA o NA 10 NA 068

H 1-Feb10 AGGR PR-4-02-3341  Entire State Averoge Delay Days - Total UNE 2-Wire Digital Services Parity with FP Retail 875 NA 16 NA 140 NA -8.75 .70

i 1-Feb-10 AGGR PR-4-02-3342  Entire State Average Delay Days ~ Total UNE 2-Wite D81 Loops Paity with FP Retail NA 150 NA 8 NA 1200 1.50 0.00

H 1-Feb-10 AGGR PR-4.02-3343  Entite Siate Average Delay Days - Total UNE 2-Wire xDSL - Line Sharing Parity with VADIVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

H 1-Feb-10 AGGR PR-4-02-3345 Entire State Average Delay Days - Totat UNE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retadl Line Sharing NA NA NA NA NA NA 0.00 0.00

i 1-Fob-10 AGGR PR-4-02-3510  Entire State Average Delay Days - Tota UNE EEL Parity with FP Retail 2200 NA 3 NA 6 NA -2.00 0.30

H $-Fab-10 AGGR PR-4-02-3530  Entite State Average Deolay Days - Totat UNE IOF Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

# 1-Fobeg0 AGGR PR-4-02-5000 EnfeoStale  Average Detay Days - Tolat taterconnection Trunks (CLEC) None; Analysis Only NA NA NA NA nA NA 0.00 0.00

H tFebi0 AGGR PR-4-03-2100  Entire State % Missed Appointment - Customer Resale POTS No Standard 653 14,30 11253 188 735 21.00 783 0.00

H Febat0 AGGR PR-4-03-2200  Entiee State % Missed Appointment - Customer Resale Specials. No Standid 2069 NA 20 NA o NA -20.6% 0.00

H Feb10 AGGR PR-4-03-2341  Enliro State % Missed Appointment - Customer Resato 2-Wite Digital Sesvices No Standard 80.00 100.00 20 2 16 200 2000 0.00

H 1-Fob-10 AGGR PR-4.03-3100 Entire State % Missed Appointment - Customer UNE POTS No Standard NA 8.1 NA 350 NA 65.00 18.11 0.00

H 1-Fab-10 AGGR PR-4-03-3200 Enlire State % Missest Appointment - Customer UNE Specials No Standard NA 0.00 NA 10 NA 0.00 0.00 0.00

H 1-Feb-10 AGGR PR-4-03-3341  Enlite State % Missed Appointment - Customer UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 000 0.00

H 1Feb10 AGGR PR-4-03-3342  Enlire State % Missed Appaintmont - Customer UNE 2-Wire xDSL Loops No Standard NA 1242 NA 66 NA 8.00 1212 0.00

H 1Feb-10 AGGR PR-4-03-3343  Entire State % Missed Appointment - Gustomer UNE 2-Wire xDSL - Ling Shating No Standard NA NA NA NA NA NA 0.00 0.00

H 1-Fob10 AGGR PR-4-03-3345  Entire State % Missed Appointment - Customer UNE 2-Wire xDSL. ~ Line Spiilting No Standard HA NA NA NA NA NA 0.00 0.00

H 1-Feb-10 AGGR PR-4-03-3510  Enlire State % Missod Appointment - Customer UNE EEL No Standard NA 0.00 NA 4 NA 0.00 0.00 0.00

H 1-Fab-10 AGGR PR-4-03-3530 Entire State % Missed Appointiment - Customer UNE 10F No Standard NA NA NA RNA NA NA 9.00 0.00

H 1-Feb-10 AGGR PR-4-03-5000 Entito State o Missed Appointment « Customer Intesconnection Trunks (CLEC) No Standard NA 0.00 NA 4 NA 0.00 200 0.00

H 1-Feb-10 AGGR PR-4-04-2100 Entire State % Missed Appointment - FairPoint - Dispatch Resate POTS Parity with FP Retail 10.26 38.10 653 21 67 8.00 2783 0.00 -3.82
aH 1-Feb-10 AGGR PR-4-04-2341  Entire State % Missed Appointment « FaitPoint - Dispatch Resale 2-Wire Digital Services Parity with P Retail .78 100.00 e 2 7 200 222 a.00

H 1-Feb-10 AGGR PR-4-04-3113  Entire State % Missedt Appointment « FairPoint « Digpatch UNE POTS Loop New Paity with FP Retail 10.26 723 653 8 67 6.00 303 0.00 -0.63
AH 1-Feb-10 AGGR PR-4-04.3140  Entire Stats % Missed Appointmont - FairPoint - Dispalch UNE POTS Platform Parity with FP Retail 1026 222 853 27 67 6.00 1196 0.00 3.16
H 1-Feb10 AGGR PR-4-04-3341  Entire Stats % Missed Appointment - FairPoint - Dispatch UNE 2-Wire Digita! Services Parity with FP Retail 7778 NA o NA 7 NA - 0.00

H 1-Feb10 AGGR PR-4-04-3343  Entire State % Missed Appointmont - FairPoint - Dispatch. UNE 2-Wire x081. - Ling Sharing Pavity with VADVDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

H 1-Feb-10 AGGR PR-4-04-3345  E£ntire State % Missed Appointment - FairPoint - Dispalch UNE 2-Wire xDSL. - Line Sphiting Pasity with VADHDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

dH 1-Feb-10 AGGR PR-4-05-2100  Entire State % Missed Appointment - FairPoint - No Dispatch Resale POTS Parity with FP Retail 6.32 138 10814 107 67 10.00 5.00 0.00 -4.76
H 1-Feb-10 AGGR PR-4-05-2341  Entire State % Missed Appointment - FairPoint - No Dispalch Resale 2-Wire Digital Services Payity with FP Rotail 81.82 NA 1 HA ° NA ~81.82 200

aH 1-Feb-10 AGGR PR-4-05-3113  Entire State % Missed Appointment - FaitPoint - No Dispalch UNE POTS Loop New Parity with FP Retail 532 4545 10614 55 674 25.00 39.43 2.00 -B.50
JH 1-Feb10 AGGR PR-4-05-314C  Entire Stale % Missed Appointmont - FairPoint - No Dispatch UNE POTS Platform Parity with FP Retail 632 14.43 10614 194 671 28.00 8.1 9.00 -6.84
NH 1-Feb-10 AGGR PR-4-05-3347  Enlire Stale % Missed Appointmont - FaitPoint - No Dispatch UNE 2-Wirg Digitat Services. Parity with FP Retail 81.82 HA 1 NA 2 NA 84,82 0.00

4H 1-Feb10 AGGR PR-4.05-3343  Entire Stale % Missed Appointmant - FairPoint - No Dispatch UNE 2-Wire XDSL - Line Sharing Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA .00 0.00

4H 1-Feb-10 AGGR PR-4-06-3345  Entire State % Missed Appointment - FairPoint - No Dispateh UNE 2-Wire xDSL - Line Splitting Parity with VADIDSNO and Retal Line Sharing NA NA NA NA NA NA 0.00 0.00

H 1-Feb-10 AGGR PR-4-07-3540  Entire State % On Time Performance - LNP Only UNEINP 5% on time 100.00 05.07 q 2635 o 241000 ~4.83 0.0

NH tFeb-10 AGGR PR-4-08-2200  Enlire Slale % Missext Appointment - Customer - Que to Late Order Confirmation Resalo Specials Na Standard 0.00 NA 20 NA o NA 0.00 0.00

dH t-Feb-10 AGGR PR-4-08-2341  Enlire State % Missed Appointment - Customer - Dua to Late Order Confirmation Resate 2-Wire Digilat Sorvices No Standard 0.00 0.00 20 2 0 0.00 0.00 0.00

4H 1-Febi0 AGGR PR-4.08-3200  Entite State % Missed Appointment - Customer - Dua to Late Order Confirmation UNE Specials. No Standord NA 0.00 NA 0 NA 0.00 000 0.00

NH $-Feb10 AGGR PR-4-08-3341  Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire Digital Services. No Standaed NA NA HA NA NA NA 000 0.00

<H 1-Feb-t0 AGGR PR-4-08-3342  Entire State % Missed Appointmoent - Cuslomer - Due to Late Ordes Confirmalion UNE 2-Wite xDSL Loops No Standard NA 0.00 NA 6 NA 0.00 .00 000

§H 1-Feb.10 AGGR PR-4-14.3342  Enlire State % Completed On Tirng - 2-Wire xDSL. UNE 2-Wiro xD$L. Loops 5% on time HNA 88.71 NA 62 NA 5500 88.11 0.00

H 1-Feb10 AGGR PR-4-15.5000 Enlire State % On Time Provisioning - Trunks interconneclion Trunks (CLEC) 5% on fime NA NA NA NA NA NA 0.00 0.00

NH 1-Feb-10 AGGR PR-5-01-2100 Entite State % Missed Appointmont - EaitPoint - Facilities Resale POTS Parity with FP Retait 0.6t 476 653 23 4 1.00 435 000 -1.05



STATE METRIC_MONTH

H
4
A
dH
H
H

H

H

i

i

M

H
H
H
i+

H

1-Fob-10
1-Feb-10
1-Fob-10
1.Feb-10
1-Febs10
1-Feb-10
1-Feb-10
1-Feb-10
1Fob-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Fob-10
1Feb-10
1-Fob-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Fob-10
1-Fob-10
1-Feb-10
1.Feb-10
1-£6b-10
1-Feb-10
1-Feb-10
1-Fab-10
1-Feb-10
1-Fob-10
1-Fob-10
1-Fob-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fab-10
1-Feb-10
1-Feb-10
1.Feb10
$-Feba10
1-Feb-10.
1-Fob-10
1Febu10
-Fep-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
+-Feb-10
1-Feb-10
1-Feb-10.
1-Feb-10
1-Feb-10
1-Fob-10
1Feb-10
1.Febe10
1-Feb-10
-Feb-10.
1-Fab10

CLEC_ID

METRIC_ID

PR-5-01-2200
PR-5-01-2341
PR-5:0%-3112
PR-5.01.3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-501.3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02.2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR.5-02.3343

PR-5-02-6000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01.2100
PR-6-01-2200
PR-G-01-2341
PR-6-01-3113
PR-6-01.3140
PR-5-01-3200
PR-G-01-3341
PR6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03.3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03.3343
PR-6-03-3345
PR-6-03-5000
PR-8:01-2100
PR-8-01-2200
PR.8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8.01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-802-2341
PR-8.02-3100
PR-802-3200
PR-8-02-3341
PR-802-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01.3520
PR-9-01-3523
PR-9-01-3526
PR-0-04.3525
PR-0-08.3533
MR-1-01-6050
MR-1-02-6050
MR-1.03.6050
MR-1-04.6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-87-6095
MR-1.08.6060
MR-1-08-6096

GEOGRAPHY METRIC_DESC

Entiro State
Entire State
Entire Stato
£ntiro Stato
Entire State
Entiro State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entiro State
Entire State
Entiro State
Entiro State
£ntire State
Entire State
Entiro State
Entite State
Entire Stato
£ntiro State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entiro Stato
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire Stato
Entire State
Entire State
Enlire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entice State
Entire State
Enfire State
Entiro State
£ntire State
Enfire State
Entire State
Enlire Stato
Entire State
Entire State.
Entire Siate
Entire Stale
Entire Slate
Entire State
Enlite Stale
Entire State
Entire State
Entite State
Entire State
£ntite State
Entire Stale
Eotire State
Entite State
Enlire State
Entite State
Enlire State
Entite State
Enlire State
Entire State
Enlite State
Enfire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entito State

% Missed Appointment - FaitPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment « FaitPoint - Farilities
% Missed Appointmont - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilitios
% Missed Appointment - FaitPoint ~ Facilities
% Missed Appointment - FaliPoint - Facilitios
% Missed Appointment « FaitPoint - Facilitios
% Missed Appointrment - FairPoint - Facilitios
% Missed Appointment - FairPoint - Facifiies
e Otders Held for Fixcilition > 15 Days
% Orders Held for Facilfities > 15 Days.
% Orders Held for Facilities > 15 Days.
% Orders Held for Facilities > 15 Days
% Ordders Held for Facilitios > 15 Days
% Orders Held for Faciliios > 15 Days.
% Orders Held for Facilitios > 15 Days
%6 Ordders Held for Facilifies > 15 Days
% Orders Held for Fagilities > 15 Days
% Orders Held for Facifities > 15 Days
% Oudders Held for Facifities > 15 Days.
% Ordees Held for Facililies > 60 Days
% Orders Cancedled (» five (5) days} after Due Date - Due to Faxiliies
% Orctors Cancefled (> five (5) days) after Due Date - Due to Facifitios
% Ordors Cancedied (> five (5) days) affer Due Date - Due to Facilities
%o Orddors Cancedledt (> five (5) days) after Dus Date - Due to Facilities
% tastaliation Troubizs reported within 30 Days
% tnstallation Troublss reported within 36 Days
% instailation Troublss reported wilhin 30 Days
% installation Troublss reported wilhin 30 Days
% Installation Troubies reported wilhin 38 Days
% instaitation Troubles reported wilhin 30 Days
S instaflation Troubles reporfed within 36 Days.
% tnstatlation Troubies reported wilhin 30 Days
% Instaflation Troublas seported within 30 Days
% Instailation Troubles seported wilhin 30 Days
% Instoilation Trould2s reported within 30 Days.
Instaflation Troublas reported vathin saven: (7) Days
4 (nstaftation Troubios reported within seven (7) Days
% (nstallation Troubles reported within seven (7) Days
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
Instaliation Troublss reported within 30 Days - FOK/TOKICPE.
7 Instaliation Troubias reported within 30 Days - FOK/TOKICPE
% Instafiation Troublas reported within 30 Days - FOK/TOK/CPE
% Instafiation Troubtas reported within 30 Days - FOK/TOK/CPE.
% Instafiation Troubtzs reported within 30 Days - FOKITOK/CPE
% Instalialion Troublas reported within 30 Days - FOK/TOK/CPE
% Instaliation Troublzs reported within 30 Days - FOK/TOK/CPE.
% Instafiation Troubtas reported within 30 Days - FOKITOK/ICPE
% Installation Troublas reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubtss reported within 30 Days - FOK/TOK/CPE
Percent Open Orders in a Hoid Status > 30 Days
Percent Open Orders in a Hold Slatus > 30 Days
Percent Open Orders in a Hoid Status > 30 Days
Percent Open Orders in a Hold Slatus > 30 Days
Porcent Open Orders in a Hold Status » 30 Days
Percent Open Orders in a Hold Status > 30 Days.
Percent Open Ordors in a Hoki Stalfus > 30 Days
Porcent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hokt Status > 30 Days.
Porcent Open Orders in a Hold Status > 30 Days
Percert Open Orders in a Hokd Stalus > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Petcent Open Ordors in a Hold Status > 90 Days.
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days.
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days.
Percent Opon Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hoid Status > 90 Days
% On Time Performance - Hot Cut
% On Time Performance - Hol Cut
% On Time Performance - Hot Cut
% On Tims Batch Due Date
Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Avetags Rosponse Timo - Modify Trouble

R Time - Request C: of Trouble
Average Response Time - Trouble Report History {by TN{Circuit)
Average Response Time - Test Troubie (POTS Only)
% On-Time Ticket Giosure on Bonded Open Tickels by EairPoint
% On-Time Ticket Ciosure on Bondad Open Tickets by FairPoint.
% On-Time - Create Trouble
% On-Time - Create Trouble

2 a2

B

PRODUCT_DESC

Resalo Spocials
Resale 2-Wite Digital Services
UNE POTS Loop

UNE POTS Platiom

UNE Spocials

UNE 2-Wiro Digital Services
UNE 2-Wiro ¥DSL Loops

UNE 2-Wira xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiiting
Intorconnoction Trunks (CLEC)
Resale POTS

Rosata Spocials

Resalo 2-Wire Dighal Senvicos
UNE POTS Loop

UNE POTS Platiorm

UNE Spocials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire XDSL. - Line Splitting
Interconnection Trunks (CLEC)
Interconnoction Tranks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wite xDSL Loops

Resalo POTS

Resale Specials

Resalo 2-Wire Digitel Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Spocials

UNE 2-Wire Digital Services
UNE 2-Wire «DSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wiro $DSL - Line Spilting
Interconnoction Trunks (GLEG)

STANDARD

Parily with FP Reail

Parity with FP Retail

Pagity with FP Retail

Parity With FP Retait

Paxity with FP Refail

Paily with £ Refail

Pasity with VADIDSNO and Retail Line Sharing
Parily with VADIDSNO and Retail Line Sharing
Paity with VADIVDSNO and Retail Line Sharing
Parity wilk FP Retail

Paity with £ Retail

Patity with £ Retail

Parity with FP Retail

Parity with FP Retait

Parity With FP Retail

Parity with FP Retail

Pavity with £ Retait

Parity with VADIUDSNO and Retail Line Sharing
Pasity with VADUDSNO and Retai Line Sharing
Paity wilh VADIDSNO and Retail Line Sharing
Parity with £ Retait

Parity with £ Retail

No Standard

No Standard

No Standard

No Standard

Parity wilh FP Retail for Found Troublos

Parity with 7 Retail for Found Troubles

Paity with £P Retail for Found Troubles

Pavity with FP Retail for Found Troubles

Parity With FP Retail For Found Troublos
Parity with FP Retail for Found Tioubles

Parity wilh FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity wilk VADUDSNO and Retait Line Sharing
Parity with VADIDSNO and Retait Line Sharing
Parity wilh £P Retait for Found Troubles

UNE Loop Basic Hot Cut (all line size) 2%
UNE Loop - Large Job Hot Cut (alltino :2%
UNE Loop - Balch Hot Gut (all ine size} 2%

Resala POTS

Resale Specials

Resale 2-Wire Digitai Services
UNE POTS Loop

UNE POTS Platiorm

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire DSL - Line Sharing
UNE 2-Wire s@81. - Line Splitting
Inferconnection Trunks (CLEC)
Resals POTS

Resalo Speciats.

Resale 2-Wire Digitat Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wiro xDSL Loops

UNE 2-Wire XDSL - Ling Sharing
UNE 2-Wire xDDSL. - Lino Spiitiing
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Spocials

Resate 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiilting
UNE EEL

UNE (OF

interconnection Trunks (CLEC)

No Standard
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FaitPoint Retal

Parity with FairPaint Retail

Parity with FaitPoint Retail

Parity with FairPoint Retail

Patity with FairPoint Retail

Parity with FairPoint Retal

Paity with FairPoint Retail

Payity with VADVDSNO and Retall Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Patity with FaitPoint Rotail

Paity with FairPoint Retail

Paxity with FairPoint Retail

Patity vith FaitPoint Retail

Parity with FairPaint Rotal

Patity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity wilh FairPoint Retail

Parity wilh VADVDSNO and Retaif Line Sharing
Parity wilh VADIDSNO and Retait Line Sharing
Parity wilh FairPoint Retal

Parity with FairPoint Retail

Parity wilh FairPoint Retasl

UNE Loop - Basis Hot Cut (all ine siza) 95% Completodt Wilhin Window

UNE Loop - Largo Job Hot Cut (al tin

195% Compieted Wilhin Window

UNE Loop - Bateh Hot Cut Loop (all lin 95% Completed Wilhin Window

UNE Loop - Balch Hot Cut
UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSLTA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

95% within six business days
Pty with EairPoint Reta

Parity wilh Retail plus not more than four (4) seconds
Parily with Retail plus not more than four (4) seconds
Parity with Refail plus not more than four (4) seconds
Parity with Retail plus ot more than four (4) seconds
Pasily with Retail plus not more than four (4) seconds
Parity will Retail plus not more than four (4) seconds
98% on-i

95% wilhin 2 minutos.
95% within 2 minutes

FRP_PERF

50.00
0.00
081
061
50.00
0.00
049
NA
NA
NA
031
2500
000
(2]
(1]
2500
0.00
0.16
NA
A
NA
NA
NA
NA
NA
NA
1069
NA
are
792
10,69
NA
7.40
740
NA
NA
NA
NA
NA
HA
196
NA
0.00
A
NA
NA
NA
NA
NA
NA
NA
0.70
4137
5.26
0.70
4137
526
NA
NA
NA
04.29
NA
NA
048
36,84
526
0.48
36.84
520
NA
NA
NA
50.00
NA
NA
NA
NA
NA
NA
098
120
019
1.07
108
NA
NA
NA
NA
NA
NA

CLEG_PERF

NA
0.00
0.00
741
NA
NA
270
NA
NA
NA
0.00
NA
0.00
0.00
are
NA
NA
0.00
NA
NA
NA
NA
208
0.00
NA
c.00
72
NA
0.00
7.44
9.02
NA
NA
6.00
NA
NA
NA
NA
NA
NA
693
NA
0.00
1490
352
NA
NA
0.00
NA
NA
NA
402
0.00
0.00
436
0.00
NA
4.76
NA
NA
000
NA
NA
437
NA
0.00
3.20
0.00
NA
347
HA
NA
0.00
NA
HA
100,00
NA
NA
NA
NA
2499
39.10
68.30
95.00
NA
7740
NA
NA
NA
HA

FRP_DEN

4
3
653

1787
NA

NA
NA
NA
NA
NA
NA
NA
NA
H210
19

1216
19

19
NA
NA
NA
1
NA
NA
11216
19
19
11216
19

NA
NA
NA

NA
NA

NA

NA

NA
w7
12097
101419
404

NA
NA
NA
NA
NA
NA

CLEC_DEN FRP_NUM

183

2062
107954

178

191

191

16761

3703
as3
NA
NA
NA
NA
NA
NA

CLEC_NUM DIFFERENCE STANDARD DEV Z_SCORE

NA
0.00
0.00
2.00
NA
NA
1.00
NA
NA
NA
0.00
NA
0.00
0.00
1.00
NA
NA
©.00
NA
NA
NA
NA
3.00
0.00
NA
0.00
8.00
NA
0.00
2.00
600
NA
HA
0.00
NA
NA
NA
NA
HA
NA
2,00
NA
0.00
5.00
7.00
NA
NA
0.00
NA
NA
NA
000
200
0.00
15.00
000
HA
3.00
NA
HA
0.00
NA
NA
8.00
NA
000
11.00
0.00
NA
200
NA
NA
0.00
NA
HA
135.00
NA
NA
NA
NA
71.514.00
4.220,734.00
2,475.08
1,521.00
NA
53,201.00
NA
NA
NA
NA

-50.00
0.00
081
679
50,00
000
221
0.00
0.00
0.00
031
2500
0.00
03

1190
352
0.00
0.00
0.00
0.00
6.00
0.00
4.22
-47.37
+5.26
367
4737
<520
4.76
0.00
0.00
64,29
0.00
6.00
289
36,84
526
272
-36.84
526
347
0.00
0.00
50,00
0.00
0.00
100.00
0.00
0.00

098
073
38.91
131
93.98
0.00
0
0.00
0.00
0.00
0.00

204

437

3.81



TATE METRIC_MONTH

IXETITET

TITITE

Tz x

T x

TrrIrx

ol i

Tz

TIITE

TXTITIETEIXRE

1-Feb-10
1-Fob-10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fab-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Fob-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1.Feb-10
1.Feb-10
1-Feb10
1Feb-10
1.Feb-10
1-Fob-10
1-Feb-10
1-Fob-10
1-Feb-10
tFebe10
3-Feb-10
1-Feb-10
1-Feb10
1-Feb-10
1-Fab-10
1-Feb-10
i-Feb-10
1.Feb-10
1-Feb10
-Feb-10
1-Fab10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1.Febe10
1.Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb10
1.Feb10
1-Feb-10
1-Feb-10
1.Feb-10
1Febe10
1-Feb-10
1-Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1.Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb10
1.-Feb-10
1-Feb-10
1-Feb-10
1-Fet-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb10
1-Feb-10
1Feb10

CLEG_ID

METRIC_ID

MR-1-08-6060
MR-1.08-6095
MR-1.10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11.6095
MR-1-12.6060
MR-1.12.6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-62-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2.63-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR.2-04.3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04.2345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2.05-3347
MR-2-05-3342
MR-2.05-3343
MR-2-05-334!

&

MR-3-01-2110
MR-3-01-2120
MR-3.01.2341
MR-3-01-3112
MR.3.01-3144
MR-3-01-3145
MR-3-01.3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02:3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3.03-3342
MR-3-03.3343
#WR.3-03.3345
MR-4-01-2100
MR-4-01-22
MR-4.01.2217
MR-4-01.2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3347
MR-4.01.5060
MR-4.02-2130
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341

3

GEOGRAPHY METRIC_DESC

Entite Stato
Entiro State
Entire State
Entire State
Entire Stats
Enlite State
Entire State
Entira State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire Stato
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entite State
Entite State
Entire State
Enlire State
Entire State
Entire State.
Entire State
Entite State
Enlire State
Entire Stalo
Entire State
Entiro Stale
Entire State
Entire State
Entire State
Entiro Slate
Entite State
Entire State
Entire State
Entite State
Entire State
Entite State
Entire State
Entire Stato
Entiro State
£ntite State
Entite State
Entire Stato
Entire State.
Entire State
Entire State
Enfire State
Entite State
£ntire State
Entite State.
Entire State
Entire Stale
£ntite State
Entiro State
£niire State
Enfire State
Entire Stale
Enlite Stale
£ntire State
£ntire State
Entire State
Entire State
Entira State
Entire State
Enfire State
Entiro State
Enfire State
Entire State
Enlire State
Entire Stato
Entire Stale
£nite State
Enfire State
Entire State
Entire State

% On-Tims - Status Trouble

% On-Time - Status Trouble

% On-Time - Modily Troublo

% On-Time - Modiy Trouble

% On-Time - Requost Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only}

% On-Timo - Tost Troutde (POTS Only}
Network Trouble Repod Rate

Notwork Trouble Repor Rate

Network Trouble Report Rale

Network Trouble Repost Rale - Loop

Network Trouble Report Rala - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Troubls Report Rate - Loop

Network Trouble Repixt Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Contral Office
Natwork Trouble Repart Rate - Central Office
Network Trouble Repa Rate - Centrat Office
Network Trouble Report Rats - Centrat Office
Network Troutle Report Rate - Centrat Office
Network Troubls Repor Rate - Central Otfico
Network Trouble Report Rate - Centrat Office
% Subsequent Reporls

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsaquent Reports

% Subsaquent Repotts

% Subsequent Repor!s

% CPEMTOKIFOK Trouble Report Rate

% CPETOKIFOK Troubie Report Rate

% CPE/TOK/FOK Troulds Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOKIFOK Troxbde Report Rate

% CPE/TOKIFOK Troubls Report Rate

% CPE/TOK/FOK Trouble Report Rale

% CPE/TOKIFOK Trouble Repost Rate

% CPE/TOKIFOK Trouble Repost Rate

% CPE/TOKFOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missedt Repair Apgointment - Loop

% Missed Repair Aprointment - Loop

% Missed Repair Aprointment - Loogp

% Missed Repair Appointment - Loop

% Missod Repair Apgointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment « Loop

% Missed Repair Aprointment - Loop

% Missed Repair Aprointment - Loop

% Missed Repair Aprointment - Cealral Office
% Missed Repair Appointment « Central Office
% Missed Repair Aprointraent - Central Office
% Missed Repair Appointment - Gentral Office
% Missed Repair Appointment - Central Office
% Missed Repair Aprointment - Contral Office
% Missed Repair Apgointment - Central Office
% Missed Repair Apgointment - Central Office
% Missed Repair Appointmont « Central Office
% Missed Repair Appointment « Centrat Office
% CPEMTOKAFOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment
%CPETOK/FOK - Missed Appointment
%CPE/TOKIFOK - Missed Appointment
WHCPETOKIFOK - Missed Appointment

Mean Tima To Repail - Tota!

Mean Time To Repait - Total

Mean Time To Repair - Totat

Mean Time To Repai - Totat

Mean Time Yo Repair - Total

Mean Time To Repai: - Total

Mean Time Yo Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repait - Total

Mean Time To Repait - Loop Trouble

Mean Time To Repair - Loop Troubie

Mean Time To Repair - Loop Troublo

Moan Time To Repait - Loop Trouble

Mean Time To Repai - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

PRODUCT_DESC

Resale Specials
UNE Specials

Interconnection Trunks {CLEC)
Resale POTS

Resale 2-Wire Digital Senices
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wiro xOSL toops

UNE 2-Wire xDSL. - Line Shating
UNE 2-Wire xDSL. - Line Spiitting
Resale POTS

Resate 2-Wire Digital Servicos
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL - Line Spiitting
Resalo POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital {.oops

UNE 2-Wire xDSI. Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiilting
Resale POTS

Resate Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spocials

UNE 2-Wire Digital L.oops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wite X081 - Line Spitting
Resale POTS Business

Resale POTS Residence
Resalo 2-Wire Digital Scrvices
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire DS Loops

UNE 2-Wire xSL. - Line Shasing
UNE 2-Wire xDSL. - Line Spiitting
Resale POTS Businoss

Resale POTS Residenco

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digilat Loops

UNE 2-Wire x0SL Loops

UNE 2-Wirs xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiifling
Resale POTS

Resale 2-Wire Digitat Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digilal Loops

UNE 2-Wire xSt Loops.

UNE 2-Wire xDSt. - Line Sharing
UNE 2-Wite dDSL - Line Splitling
Resale POTS

Resale Specials (Non DSC & DS0}
Resalo Spocials (DS1 & DS3)

Resale 2-Wire Digilal Services (ISDN)

UNE POTS Loop

UNE POTS Platfortn

UNE Speciats (Non DS0 & DSO)
UNE Spocials (DS1 & DS3}
UNE 2-Wiro Digitat oops
Interconnoction Trunks (CLEC)
Resals POTS Business

Resalo POTS Residonce
Rosalo 2-Wire Digital Servicos
UNE POTS Loop

UNE Platform Business

UNE Platform Residenice

UNE 2-Wire Digital Loops

STANDARD

95% within 2 minutes

5% within 2 minules

5% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retait

Pavity with FairPoint Retail

Pavity with FairPoint Retail

Parity with FairPoint Retait

Parily with FairPoint Retail

Paity With FairPoint Retail

Parity with FairPoint Retai

Parity with FairPoint Rotait

Parity with VADIDSNO and Retait Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoin! Retai!

Parity wilh FaitPoin! Retail

Parity With FairPoint Retail

Parity wilh FairPoint Retail

Parity with FairPoint Rotait

Parity wilh VADI/DSNQ and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Nao Standard

No Standard

No Standard

No Standard

Parity with FP Relail
Pavity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity Wilh FP Retail
Parity Wilh FP Retait
Payity with FP Retail
Parity with FP Retail
Paity with VADIDSNO and Retail Line Sharing
Parity with VADHDSNO and Retail Line Sharing
Parity with FP Retail
Parity with £ Relail
Pavity with FP Relail
Parity with £ Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Patity with FP Retail
Parity with VADHDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
No Standard

No Standaed

Mo Standaed

No Standard

No Standaed

No Standard

No Standard

No Standard

Payity with FP Retail
Parity with FP Retail
Pavity with FP Retail
Parity with FP Retail
Pavity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Paity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity With FP> Retait
Paity With FP Retait
Pavity with FP Retail

FRP_PERF

NA
NA
NA
NA
NA
NA
NA
NA
0.00
0.00
NA
0.01
000
001
001
001
(X1
RA
NA
0.00
0.00
000
6.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA

HA
NA
023
0.04
0.24
NA
NA
NA
NA
NA
NA
NA
585
738
50.00
7.6
5.85
738
7.19
7.19
NA
NA
0.00

86.67
270
0.00
426
263
263
NA
NA
5.44
111
NA
NA
NA
NA
NA
NA
21.61
NA
839
66.99
2150
21.61

830
.97

16.27
2205
a9.21
2177
16.27
2205
2179

CLEC_PERF

NA
NA
NA
NA
NA
NA
8550
NA
0.00
0.00
NA
0.00
000
0.00
000
0.00
23]
NA
NA
0.00
0.00
0.00
o.00
6.00
0.00
NA
NA
0.00
0.00
a.00
0.00
0.00
0.00
NA
NA
043
0.00
0.00
038
024
038
0.00
123
NA
NA
333
000
NA
16.06
11
1154
RA
10,00
NA
NA
000
RA
0.00
3333
0.00
0.00
NA
0.00
NA
NA
8.26
NA
15,04

HA
000
NA
NA
1873
NA
383
0.48
19.15
2393
NA
NA
NA
NA
2051
18.06
NA
1830
2363
2798
NA

FRP_DEN
NA

NA

NA

NA

NA

HA

A

NA
24101
24101
NA
304564
3816
300516
200510
311759
311750
NA

NA

3815
300516
300546
311769
314750
NA

NA

NA

NA

NA

NA

NA

NA

NA

NHA

24101
3815
NA
NA
NA
NA
NA
NA
NA
350

2445
350

2086
2447
2047

CLEC_DEN FRP_NUM

NA
NA
NA
NA
HA
NA
690
NA
538

11910

183

NA
NA
NA
NA
NA
NA

54411
NA

53578

CLEG_NUM DIFFERENCE STANDARD_DEV  Z_SCORE

NA
NA
NA
NA
NA
NA
000,00
NA
200
5.00
NA
33.00
0.00
171.00
79.00
0.00
2000
NA
NA
3.00
100
12.00
13.00
21.00
400
NA
NA
0.00

0.00
000
000
0.00
NA
NA
16.00
0.00
0.00
138.00
63.00
10.00
000
1700
NA
NA
100
0.00
NA

300
600
NA
200
NA
NA
0.00
NA
0.00
400
0.00
0.00
NA
0.00
RA

NA
100
NA
2200
400
NA
000
NA

NA
674.37
NA
768
943
3,504.03
2,201.35
NA

NA

NA

NA
615.30
5417
NA
3,120.48
636.04
145517
RNA

-0.01
0.01

000
0.00
000

0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
000
004
0.24
0.36
0.24
038
0.00
12
0.00
0.00
252
-7.38

-2.88
0.00

5753
243
232
0.00
839
4191
0.00
424
-4.89
4921
347
731
504
2179

1435
15.46
2.0
15.40
1435
15.46
15.42

225
280

2.40

092
0.05
252
216
203
3.6

233

238
183

167

300
-2.52
206



ATE METRIC_MONTH

1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Fet10
1-Feb10
1Feb10
1-Fob-10
1.Feh-10
1-Fob10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
t-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1Fetr10
1.Febe10
+-Fab-10
+-Feb-10
£-Feb-10
$-Feb-10
+-Feb-10
+Feb0
+-Feb-10
1-Feb10
1Feb10
1.Feb10
1.Fab10
1-Feb-10
-Feb10
+-Feb-10
$-Feb-10
£-Feb-10
+-Feb-10
tFeb0
1.Feb-10
1.Feb10
1-Febe10
1-Fob-10
1-Fob-10
1-Feb-10
£-Fob-10
1-Feb10
1-Feb-10
-Feb-10
1-Feb-10
1-Feb-10
1-Fet-10
1-Fob-10
1-Feb-10
+-Feb10.
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Febe10
1.Feb-10
1-Feb-10
1-Feb-10
1.Febe10
1-Feb-10
1-Feb-10
1-Fel10
1.Feb-10
1-Fob-10
1Fob10
1Feb-10
1-Feb-10
1-Feb-10
+-Fob-10
Feb-10
+-Fehm10
1-Feb-10
1-Feb-10
1-Feb-10
$-Febn10
1FebeA0
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10

CLEC_(D

METRIC_ID
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-334%
MR-4.03.3345
MR-4-04-2100
MR-4-04-221G
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04.3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4.06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4.07.3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-6000
MR-4-08-2110
MR-4.08.2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08.3112
MR-4-08-3144
MR-4.08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4.08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-61-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-6-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP1.02-5000
NP-1-03-5000
NP-1-04.5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-;

NP-2-03-6711
NP-2-03-6712
NP-2:04-6701
NP-2-04-6702
NP.2.05-6701
NP-2-05-6702
NP-2-06-6701
NP-2.06-6702

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entiro State
£ntiro State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entiro Stato
£ntiro State
Entire State
Entite State
Entire State
Entire Stato
Entiro State
Entire State
Entire Stale
Entira State
Entite State
Entire State
Enfire State
Entire Stale
Entire State
Enlire Stale
Entire State
Entire State
Entite State
Entize Stale
Entire State
Enlire State
Entire Stale
Entire State
Entire State
Entite State
£ntire Stale
£ntire Stat
Enfire State
Entire State.
Entire Stats
Entire State
Entire State
Entire Slate
Entire State
Entire State
Enfire Slate
Entire State.
Entire State
Entite State
Enlite State
Entire Stale
Entito State
Enlite State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entiro Stato
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Enlite State
Entire State
Exntite State
Enlire State
Entire State
Entire State
Enlire State
Enliro State
Entire State
Entire State
Entire State
Enlire State

Mean Time To Repair - Loop Trouble

Mean Timo To Repsir - Loop Trouble

Moan Time To Repa - Loop Troubie

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repait - Central Office Troublo
Mean Time To Repair - Central Office Trouble:
Mean Time To Repair - Central Office Trouble:
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble:
Mean Time To Repair - Cenlral Office Trouble
Mean Time To Ropair - Contral Office Trouble
Mean Time To Repair - Cenlral Office Trouble:
% Cloared (all roubles) within 24 Hours

% Cleared (all troubles} within 24 Hours

% Clearad (all troubles} within 24 Hours

% Cleated (ail roubles) within 24 Hours

% Cleared (all troubles} within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cloared (ol troubles) within 24 Hours

% Cloared (il roubles) within 24 Hours

% Clenred (afl roables) within 24 Hours

% Cleared (ail troubles) within 24 Hours

% Cleared (ail froubles) within 24 Howrs

% Cleared (all troubles) wilhin 24 Hours

% Outof Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours.

% Out of Service > 4 Hours.

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Sorvice > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Sevvice > 12 Hours

% Out of Service > 12 Hours

% Qut of Service » 12 Hours

% Qut of Servico > 12 Hours

% Out of Service > 12 Hours

% Out of Servico > 12 Hours.

% Out of Service > 12 Hours.

% Out of Servico > 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Out of Service > 24 Hours.

% Out of Service > 24 Hours.

% Out of Service > 24 Hours.

% Out of Service > 24 Hours

% Qut of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Sorvice » 24 Hours

% Out of Servico » 24 Hours

% Out of Service > 24 Hours

%% Out of Service > 24 Hours

% Repeat Reports within 30 Days

% Repoat Reports within 30 Days

% Repeat Reports wilhin 30 Days

% Repeat Reports wilhin 30 Oays.

% Repeat Reports willin 30 Days

% Repeat Reports willin 30 Days

% Repoat Reports wilhin 30 Days

% Repoat Reports wilhin 30 Days

% Ropaat Reports willin 30 Days

% Repeat Reports wilhin 30 Days

% Repeat Reports willin 30 Days

% Finat Trunk Groups Exceeding Blocking Standard
% Final Trunk Groups Exceoding Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standardt - Two (2) Monlhs
Number Final Trunk Groups Exceeding Blocking Standard - Threa (3) Months
% On Time Rosponse to Request for Physicat Collocation
% On Time Rosponss 10 Requast {o Physicat Collocation
% On Time Response to Request for Virtual Collocation
% On Time Responss 1o Request for Virtual Collocation
Average Intervat - Physicat Collocation
Averago Intervat - Physicat Collocation
Average Interval - Physical Collocation
Averags Interval - Virtual Cotiocation

Average Intervat - Virtual Collocation

% On Time - Physicat Collocation

% On Time - Physicat Collocation

% On Time - Virtual Coliocation

% On Time - Virtual Collocation

PRODUCT_DESC

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Spiitling
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platiorm Businoss

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xOSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Lino Splitiing
Resale POTS

Resale Specials (Non DSC & DS0)
Resals Spocials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials (Nor DS0 & DS0)
UNE Specials (0S1 & DS3)

UNE 2-Wire Digitat Loops

UNE 2-Wite xDSL. Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wite xDSL. - Lino Spiitting
interconnection Trunks (CLEC)
intereonnection Trunks (CLEC)
Resale POTS - Business.

Resate POTS - Residence
Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 4 DS3)
UNE Platform Business.

UNE Platform Residance

UNE Spocials (Non DS0 & DS0)
UNE Specials (DS1 & DS3)
Interconnoclion Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digitat Services
UNE POTS Loop

UNE Platiorm Business.

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resate POTS Residence

Resale Specials (Non DSO & 0S0)
Resalo Specials (DS1 & DS3)
Resala 2-Wire Digilat Services
UNE POTS Loop

UNE Platfor Business

UNE Platform Residence

UNE Specials (Non DS0 & 0S0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resalo 2-Wire Digital Services
UNE POTS Loop

UNE POTS Pratform

UNE Spocials

UNE 2-Wire Digitat Loops

UNE 2-Wire x0SL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire x0SL - Line Spiitling
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Collocalion - New Applications
Cotiocation - Augment Applications
Coliocation - New Applications.
Cotiocation - Augment Applications
Coliocation - New Appiications.

STANDARD

Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with FP Retail

Parity Wilh FP Retait

Parity Wilh FP Retait

Parity with £ Refail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Patity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

Payity with FP Retail

Paxrity with FP Retail

Parity with FP Retail

Parity with FP Retail

Patity with FP Retail

Patity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNC and Retoil Line Sharing
Parity with VADIFDSNG and Retail Line Sharing
Parity with FP Retait

Parity with FP* Retail

Parity with FP Retait

Parity wilh FP Retait

Parity with FP Retait

Parity with FP Retait

Parity wilh FP Retait

Parity with FP Retat

Parity with FP Retait

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Refail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNG and Retal Line Sharing
Parity with VADIfOSNG anxt Retail Line Sharing
Parity with F* Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Rotail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Rotait

Parity with FP Retait

Parity with FP Retait

Parity wilh FP Retail

Parily with VADUDSNO and Retaii Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parily with FP Retail

Pavity with FP Retail

Parily with FP Refail

Pavity with FP Retail

Pavity with FP Retail

Paity With FP Retait

Pasity with FP Retail

Parity with FP Retail

Paity with FP Retail

Patity with VADUDSNO and Retail Line Shating
Parity with VADVDSNO and Retail Line Sharing
Parity with FP Retail

See Guidelines

See Guidolines

Seo Guidelines

See Guidelines

95% on tima

95% on lime

95% on time

5% on lime.

No Standard

Collocation Augriont Applications fiot «tNo Standard
Callocation Augaent Applications suljo No Standard

Caollocation - New Applications.

No Standard

Collocation - Augment Applications - 45 No Standard

Coliocation - New Applications:

5% on tlime.

Coliocation - Augrent Applications - 4595% on ime

Collocation - New Applications.

95% on time

Coliocation - Augment Applications - 45 95% on time

FRP_PERF
2179
NA
HA
451
12.46
7291
057
451
1246
10.04
10,04
NA
HA
1017
NA
000
50.00
7006
7017
NA
0.00
09.98
066.87
NA
NA
NA
NA
a2
89.32
HNA
0.00
77.12
80.32
HNA
0.00
NA
44.28
69.45
100.00
065.57
44.28
o045
6497
65.59
NA
NA
NA
8t
34.08
NA
0.00
100.00
3087
et
34,08
NA
©.00
3081
30,9t
NA
NA
NA
743
0.00
0.00
743
743

741
M
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
NA
HA
RA
NA

CLEC_PERF

1854
NA
NA
163
NA
948
31.29
0.27
11.80
NA
408
NA
NA
7222
NA
50.00
100.00
.05
7
NA
NA
NA
79.47

NA
NA
NA
01.07
100.00
NA
NA
66,07
100.00
NA
NA
NA
$8.33
50.00
NA
62.07
5833
85.00
NA
50.00
NA
NA
NA
33.33
50.00
NA
NA
NA
552
25.00
36.00
NA
NA
NA
50.00
NA
NA
NA
833
0.00
0.00
038
326
000
NA
1923
NA
NA
NA
106
5414
NA
HNA
100.00
100.00
NA
NA
75.00
112,00

£RP_DEN

2447
NA
NA

2518
HA

2482
2518
NA

2485
335
NA
NA
NA
NA
211
1555
NA

27
1555

1555

2518

2518
2518

2523
2523
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
nA
NA
NA
NA

NA
NA
NA

CLEG_DEN FRP_NUM

20
NA
NA

102

53323
NA
NA
7
580
aar
354
17
586
382
382
NA
NA
1767
NA
[

4
1739
1767
NA

1739
224
NA
NA
NA
HA

13890
NA

1389

187

187
187

a7
187

HA
NA
NA
NA
NA
NA
RA
NA
NA
NA
NA
NA
NA
NA
NA
MA
HA
NA
NA

CLEG_NUM

370.80
NA
NA
490
NA
9.48
375.44
50.14
5801

16.34
NA
NA
2600
NA

100
14100
66.00
NA
NA
NA
10.00
NA
NA
MA
NA
11.00
200
NA
NA
8.00
25.00
NA
NA
NA
7.00
1.00
NA
36.00
7.00
2200
NA
1.00
NA
NA
NA
400
1.00
NA
NA
NA
9.00
3.00
9.00
NA
NA
NA
100
NA
NA
NA
3.00
0.00
0.00
18.00

DIFFERENCE STANDARD_DEV  Z_SCORE

328
0.00
0.00
287
1246
63.43
2178
178
086
~10.04
596
0.00
0.00
205
0.00
50.00
50.00
698
1.56
c.00
©.00
6068
1230
0.00
0.00
0.00
0.00
14.54
10.68

1535
13.49
192
0.00
0.00
3001
19,00

000
0.00
001
0.00
0.00
188
447

.41
1182
000
0.00
000
1.00
54,14
0.00
0.00
500,00
100.00
0.00
0.00
7500
1200
0.00
0.00
000
10000
0.00
0.00
000

15,42
0.00
000
6.9
1473
156.50
990
598
1473
9.45
045

146

087

0.06

-1.95
019

-1.02

147
155

0,66

070
-0.56
-1.88

280
0.94
001

085
188

474



TATE METRIC_MONTH CLEC_ID METRIC_ID GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP_PERF CLEC_PERF FRP_DEN CLEC DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD _DEV Z SCORE

I+ 1-Feb10 AGGR NP-2-07-6703  Entiro State Average Delay Days - Physical Collocation Carocation - New Applications. No Standard NA NA NA NA NA NA 0.00 0.00
I+ 1-Feb-10 AGGR NP-2.07-6702  Entire Siate Average Delay Days - Physical Collocation Caltocation Augment Applications No Standard NA 36.00 NA 1 NA 36.00 36.00 0.00
H 1-Feb-10 AGGR NP-2.08-6701  Entire State Average Delay Days - Virtual Cotfocation Catlocation - New Applications No Standard NA NA NA NA NA MNA 0.00 0.00
i3] 1-Feb10 AGGR NP-2.08-6702  Entire Stale Average Delay Days - Virtual Coliocation Coltocation Augment iGati N i NA NA NA NA NA NA 0.00 0.00
i 1-Fen10 AGGR B1-1.02-1000  Enlire State % DUF in four (1) Business Days Resalo & UNE combined 5% in four (4) Business Days NA 29.87 NA 6240133 NA 06,114,913.00 99.87 0.00
i 1-Feb-10 AGGR BI-2-01-1000  Entiro State Timefiness of Carrier Bill Resalo & UNE combined 98% in 10 Business Days. NA 1.00 NA 232 RA 232.00 1.00 0.00
i+ 1-Feb-10 AGGR B1-3-04-1600  Entire Stale % CLEC Bifling Claims Acknowledged within two {2) Business Days. Resale & UNE combined 85% within two (2) business days after seceipt NA 79.52 NA 2095 NA 2.085.00 ©9.52 0.00
H 1-Feb-10 AGGR BI-3-05-1606  Entire Siale % CLEC Billing Claimis Resoived wilhin 28 Calendar Days After Acknowdadgment Resalo & UNE combined 943% within 28 Calendar Days after acknowledgement HNA 100.00 NA 5308 NA 5,308.00 100.00 0.00
H 1-Febet0 AGGR B-3-07-1000  Entire State % Full of Partial Denals Resale & UNE combined Ne Standard NA 7459 NA 6308 NA 403200 7468 000
H 1-Feb-10 AGGR B1-3-08-1000  Entire State % CLEC Billing Claim Credits Not Appearing or the Bill within 45 days Rosale & UNE combined 97.5% within 45 calendat days NA 100.00 NA 1500 NA 1.500.00 100.00 0.00
IH 1-Feb-10 AGGR B9-01-1000  Entire State % Billing Complotencss in Twelve Billing Cycles. Resale & UNE combined 96% NA 100.00 NA 3072210 NA 3,072,21000  100.00 000
IH 1-Feb1n AGGR 0OD-1-01-1021  Entire Slale Average Speod of Answer - Oporator Services Operator Service Center Pavity with FairPoint Retail 1.87 0.91 02408 10756 173185 9,785.00 -0.00 0.00

IH 1-Feb10 AGGR 0D-1-02-1021  E£ntire State Average Speoed of Answer - Directory Assistance Operator Sesvice Center Parity with FairPoint Retail 1.00 0.70 270161 12606 280031 8.872.00 -0.30 200



